A northside

mé& ce%@f@
v



A northside

Introduction to Northside Residential

Northside Residential specialises in first class Property Management, and over the past decade,
we have built up a large and successful rental portfolio by offering a comprehensive range of
quality services to our valued clients.

Our aim is fo maximise the income and capital return of your investment, as the success of your
investment property greatly depends on the quality of the property management service that
you are receiving.

We pride ourselves on having a zero folerance policy to rental arrears, a meticulous tenant
selection process, regular, thorough inspections, detailed written reports, prompt and efficient
attention to items of maintenance, low vacancy rates and a very low turnover of property
management staff, which all amounts to a high level of consistent management and service for
you, the customer.

In addition, we strongly believe in clear and consistent communication to our landlords, so you
are reliably informed as o what is happening with your property at all fimes.

Thank you for contacting and considering us. At this point | would also like to inform you that
along with professional Property Management services, Northside Residential is also very proud
to be able to offer you professional Sales, Financial and Settlement Services. As such, we can
help you along every step of the real estate path without the risk of ever losing track of your
important dates and information.

| trust you find the contents of this booklet to be informative and useful in answering any
guestions you may have in regards to Northside Residential and property investment, but if you
have any questions that are not covered here, | would be only too pleased to discuss the
matter in more detail with you at any time.
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Yours in Real Estate,

Caroline Abbott
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Personal Profile

Caroline Abboftt

Senior Property Manager

Caroline is an extremely thorough and professional Real Estate Sales Professional, who is dual qualified in
both Property Management and Residential Marketing & Sales. With nearly 10 years experience in new
business development, Caroline specialises in all forms of residential real estate, from standard home and
land style dwellings, to the many varying forms of strata fitled and multi complex properties that the
Northern suburbs of Perth has to offer.

She possesses a thorough understanding of the Real Estate Act, the Residential Tenancy's Act and also
that of the many different types of Strata Title Regulations and By Laws that accompany this form of
property. Along with this, she also understands all of the procedures and legal requirements involved in
effectively managing. marketing, selling or the settling of your property. Via strong and determined nego-
tiation skills, her desire is to always achieve the best result possible for you within the shortest possible fime,
whilst causing the least amount of stress to all involved.

In summary, Caroline is very good at what she does, and is so because she genuinely cares about you,
your property and your future goals. She hopes by allowing her and Northside Residential to look after your
most valuable asset, you will get to experience the first class service that she endeavours to provide all of
our highly valued customers each and every day. She hopes by allowing us to look after your investment,
you will be better able to, as we like to say here at Northside...
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The Property Management Team

Tammy Cannavale
Property Manager Property Manager
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The Administration Support Team

Andrew Amos Lauren Underhill

Principal I




